
 
NORTH AMERICAN POWER (“NAP”) 
Customer Uniform Disclosure Statement 
20 Glover Avenue, Norwalk, CT 06850 
 
Electric Supplier Contract Summary Page 

North American Power/ ICC 

Information Contact 

North American Power and Gas, LLC (“NAP”)  
Phone: 1-888-313-9086; Email: customercare@napower.com; Website: www.napower.com 
Mailing Address: Customer Service Department, 20 Glover Avenue, Norwalk, CT 06850        
RI License Number: D-96-6(U5). 

NAP is licensed by the Rhode Island Public Utilities Commission to offer electricity supply as a Non-
Regulated Power Producer. NAP and its vendors do not represent or act on behalf of any electric utility, 
governmental bodies or consumer groups.  

Type of Service Electricity 

Utility Name Your electric utility is National Grid - Rhode Island. You may contact your utility as listed in the Terms of 
Service. Your utility will remain responsible for the delivery of power to your home and will continue to 
respond to any service calls and emergencies. Switching to NAP will not impact the reliability of your 
electric service. 

Price 

 

9.19¢ per kWh for 6 billing cycles. This price excludes utility-related charges and taxes. 

Customer Start Date will be on the first meter read date after Customer’s Local Utility successfully enrolls 
or switches Customer’s account. 

The Expiration Date will be determined by both the start date as described above and the term of the plan 
described below, however, the fixed rate above will end on your first meter read date in January 2016. 

After the Initial Term, the price plan will convert to a Variable rate. There is no cap on the Customer’s 
Variable rate. Variable rates may increase or decrease on a monthly basis at NAP’s discretion. 

Initial Term 

 

The initial term of this Agreement will be 6 billing cycles (“Initial Term”); thereafter unless otherwise 
agreed to, the term shall be a Variable month-to-month as described below in the How Variable Price is 
Determined for Month-to-Month Contract Continuation section. 

Rescission Customer may rescind this Agreement within 3 business days from the date of personal, electronic delivery 
or from the postmarked date when this Agreement is delivered via the United States Postal Service. To 
cancel or rescind this Agreement, please call us at: (888) 313-9086; or e-mail us at: 
customercare@napower.com; or write to us at: 20 Glover Avenue, Norwalk, CT 06850. 

Early Termination Fee 

 

If the Customer terminates this Agreement prior to the expiration date of the contract term, the 
Customer will be charged an early termination fee of ten dollars ($10.00) per month for each month 
remaining on the Agreement, but will not exceed one hundred dollars ($100). 

Late Payment Fee 1.5% per month and/or in accordance with the local distribution utility’s billing policies and procedures, 
whichever is greater. 

Renewal Upon completion of any initial/promotional term, this Agreement will automatically renew on a month-to-
month basis, with no early termination fee, on the same terms, except for rate, which will be the current 
available variable rate. 

How Variable Price is 
Determined for Month-to-Month 
Contract Continuation 

Other than fixed and/or introductory/promotional rates, all rates shall be calculated in response to market 
pricing, transportation, profit and other market price factors, plus all applicable taxes.   

 

Conditions under which savings 
to the customer are guaranteed 

No savings are guaranteed. 

 

Division of Public Utilities and 
Carriers 

89 Jefferson Boulevard, Warwick, RI, 02888.  Website: http: www.ripuc.org 

Customer can call the Rhode Island Public Utilities Commission at (401) 780-9700 with any complaints 
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