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NORTH AMERICAN POWER AND GAS, LLC (“NAP” or “North American Power”)
Customer Uniform Disclosure Statement
20 Glover Avenue, Norwalk, CT 06850

North American Power, Customer Service Department, 1500 Rankin Road, Ste. 200, Houston, TX 77073
Phone: 1-888-313-9086

Email: customercare@napower.com

NAP is an independent seller of power and energy services as an Alternative Retail Energy Supplier (“ARES”).
Certified by the lllinois Commerce Commission to offer electricity supply services under Docket 11-0675.

NAP and its representatives do not represent or act on behalf of any electric utility, governmental bodies or
consumer groups.

You can call the lllinois Commerce Commission’s Consumer Services Division at 1-800-524-0795 with any
complaints.

Electricity

Your Local Distribution Utility (“LDU”) is ComEd. You may contact your LDU at 1-800-334-7661. Your LDU will
remain responsible for the delivery of power to your home and will continue to respond to any service calls and
emergencies. Switching to NAP will not impact the reliability of your electric service. You will receive a written
notification from your LDU confirming the switch of your power and energy supplier.

Fixed Price 7.69¢/kWh — for supply charges only, rate excludes taxes and other LDU delivery service charges and
any applicable fees. At the end of the Fixed Price Period, your service will automatically renew onto a month-to-
month term at a Variable Price (as defined herein) until you select a different rate plan, cancel service, or switch to a
different ARES. Customers should contact NAP at 1-888-313-9086 or visit its website at www.napower.com for the
most current rate information.

Estimated Monthly Usage (kWh) Rate (per kWh) Estimated Total
500 7.69¢ $38.45

1000 7.69¢ $76.9

1,500 7.69¢ $115.35

The Fixed Price Period of this Agreement will be 12 monthly billing cycles (“Fixed Price Period”); thereafter, the
term shall be month-to-month as described below in the How Variable Price is Determined for Month-to-Month
Contract Continuation section of this Disclosure Statement.

You may rescind by calling 1-888-313-9086 or by emailing us at customercare@napower.com within 10 calendar
days after the date on which the LDU processes the enroliment request. Please provide name, address, phone
number, account number, and a statement that you are rescinding this Agreement. You may also rescind this by
contacting NAP before it submits your enrollment request to the LDU.

If your Fixed Price Period is 4 or more months and you terminate this Agreement prior to the expiration date
of your Fixed Price Period, you will be charged an early termination fee of $10.00 per month for each month
remaining in your Fixed Price Period. Such fee will not exceed $50.00 for residential customers and $150
for small commercial customers. You will have the opportunity to terminate this Agreement without an
early termination fee within 10 business days after the date your first bill is issued. If you are on a month-to-
month Variable Price or have a Fixed Price Period of 3 or fewer months, you can terminate at any time with
no early termination fee.

1.5% per month and/or in accordance with the LDU'’S billing policies and procedures, whichever is greater.

Upon completion of your Fixed Price Period, this Agreement will automatically renew onto a month-to-month basis,
with no early termination fee, on the same terms, except for the rate, which will be the then-current Variable Price, in
accordance with the Renewal section of the Agreement.

The Variable Price will be determined by NAP for each month at its sole discretion based on business and market
conditions including, but not limited to, the costs incurred by NAP to procure energy to serve your account,
transportation costs, balancing fees, capacity charges, line losses, ancillary service fees, alternative and renewable
energy requirements, storage charges, administrative costs, costs to acquire, marketing costs, profit, applicable
taxes, and other business and market considerations.

No savings are guaranteed.



