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North American Power and Gas, LLC
Electric Generation Supplier Contract Summary

North American Power & Gas, LLC (NAPG)

888.313.9086

Www.napower.com

NAPG sets and is responsible for the generation supply prices and charges that you pay.
STANDARD FIXED RATE. Rate excludes state and local taxes, utility distribution
charges and any applicable fees/charges.

After the Initial Term, the price is a monthly variable rate, which will be posted on the
Customer’s monthly bills from the Customer’s Local Utility. There is no cap on the
Customer’s variable rate.

7.79¢ per kWh until your first meter read date in January 2018.
Savings are not guaranteed.
None.

Understandabill is a new home energy report delivered via email that provides insights
into how your home uses energy and what you can do to use less based on the
completion of an individual customer survey and available data points on your home.
Conditions apply, please see the FAQs at www.napower.com/understandabill for full
details.

Customer start date is based on when the Local Utility deems the switch effective.
Fixed until your first meter read date in January 2018.

None.

Upon completion of the fixed contract term, this Agreement will automatically continue at
a variable rate on a month-to-month basis at the same terms, until it is cancelled either by
the customer or NAPG in accordance with the terms of this Agreement. NAPG will send
two separate written notices to the Customer prior to the expiration of the Agreement.
The first notice will be provided between 45 to 60 days prior to contract expiration and the
second notice will be sent at least 30 days prior to contract expiration. Customers will
continue on the then currently offered variable rate offered by NAPG. There are no early
termination fees if the Customer continues on NAPG's variable rate product.

PPL
www.pplelectric.com
1-800-342-5775

Customer’s Local Utility is responsible for distribution charges, as well as handling any
emergencies and/or outages.



