Customer Name: Sample Customer
Customer Address: 123 Main St, Anytown, NJ 08000

LDC Account Number: XXXXXXXXX
Note: This is a sample document. Documents in the Introductory Packet mailed following enrollment will include customer-specific information.

Third Party Supplier Contract Summary

Third Party Supplier information:
By entering this contract, you
are agreeing to purchase your
gas supply from this supplier.

North American Power and Gas, LLC (‘NAPG”)

Phone: 888-313-9086; Email: customercare@napower.com; Website: napcustomer.com;
Mailing Address: 20 Glover Avenue, Norwalk, CT 06850

NJ License Number: GSL-0114

North American Power and Gas sets and is responsible for the generation supply prices
and charges that you pay.

Price Structure

Fixed for 6 billing cycles.

After the Initial Term, the price is a monthly variable rate, which will be posted on the
Customer’s monthly bills from the Customer’s Local Utility. There is no cap on the
Customer’s variable rate.

Generation/Supply Price

46.9¢ /TH for 6 billing cycles

Statement Regarding Savings

Savings are not guaranteed.

Amount of time required to
change from TPS back to default
service or to another TPS

Depending on the customer’s meter read date and their utility’s switching policies, it may
take 1-2 billing cycles before a change request is reflected on a customer’s bill.

Incentives

You may be eligible to receive a $50 Welcome Bonus for each new account with NAPG.
The total potential value is up to $100 per customer for both an electric plan ($50) and
natural gas plan ($50), which will be issued via $50 VISA Prepaid card(s). To receive the
Welcome Bonus, submitting customers must have minimum historical usage reported to
NAPG by their energy utility of at least 4,500 kWh per year for electricity accounts and/or
450 therms, 450 CCF or 45 MCF per year for natural gas accounts. Customers who do not
meet these usage minimums are still eligible to receive a $10 Welcome Bonus instead.
Visit napower.com for bonus redemption form and for full rules and details.

Right to Cancel/Rescind

Customer will have seven calendar days from the date of the LDC confirmation notice to
contact its LDC and cancel this contract.

Contract Start Date

Contract start date is based on when the Local Utility deems the switch effective.

Contract Term/Length

Fixed for 6 billing cycles.

Cancellation/Early Termination
Fees

Yes. If the Customer terminates this Agreement prior to the expiration date of the contract
term, the Customer will be charged an early termination fee of ten dollars ($10.00) per
month for each month remaining on the Agreement.

Renewal Terms

Upon completion of the fixed contract term, this Agreement will automatically continue at a
variable rate on a month-to-month basis at the same terms, until it is cancelled either by
the customer or NAPG in accordance with the terms of this Agreement. NAPG will send
written notice to the Customer prior to the expiration of the Agreement. There are no early
termination fees if the Customer continues on NAPG’s variable rate product.

Distribution Company Information

LDC: Public Service Electric and Gas
Emergency Contact Number: 1-800-436-7734
Customer Service Number: 1-800-436-7734

The Customer’s energy utility will continue to deliver the customer’s energy, and the
customer will continue to pay their energy utility for this service. The customer should
contact their energy utility for gas leaks or other emergencies.




