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1.  If I refer a friend through the referral program, when can I 
expect to receive my reward? When can my referral expect their 
Referral Welcome Reward? 

 

A. If you referred a friend through the Refer-A-Friend program, you 
can expect your Reward to be sent to you once your referral’s 
energy account has been accepted by their local utility. Typically, 
most accounts are accepted between 3-5 business days, however 
this can vary by utility. Once the account is accepted, your referral 
will also receive their Referral Welcome Reward – it’s a win-win! 

 

2. How will I receive my Rewards/Referral Welcome Reward? 

A. It’s easy - all of our rewards are sent out via email to the same 
email address that you used to enroll/register for the referral 
program. Be sure to input your email address accurately when 
enrolling to avoid any issues. 

 
3. How long will it take for me to receive my Reward/Referral 

Welcome Reward? 
 

A. Rewards and Referral Welcome Rewards are paid out once the 
referred account has been accepted by the local utility. 

 
4. What happens if my energy account is rejected by the utility? 

 

A. If your energy account is rejected by the utility, the Reward/Referral 
Welcome Reward will not be paid out on that account. In order to 
resolve any account related issues and work to correct the 
account, you (as the customer with the rejected account) will 
need to contact Customer Care at customercare@napower.com or 
888.313.9086. We will not release information about an account to 
anyone other than the authorized decision maker on the account. 

 
5. What happens if I refer a customer who enrolls both their 

electric and gas supply accounts? 

A. You are only eligible to receive one $25 Reward per referred 
customer regardless of how many accounts that customer enrolls. 
And your referrals are only eligible to receive one $25 Referral 
Welcome Reward regardless of how many accounts they enroll. 
Of course, you can both collect additional rewards for any new 
customers you each refer, provided their enrollment request is 
accepted by the utility. 

 
6. What happens if I refer a customer who enrolls multiple 

electric and/or gas supply accounts? Will I receive more 
than one reward? 

A. The maximum reward amount you will receive for referring a 
customer is $25 (one pre-paid card per customer email). If you 
refer a customer that enrolls multiple electric or gas accounts, 
then you will only earn a reward once for that referral in the 
amount of $25. 

 
7. What if I don’t receive my pre-paid card within 60 days? 

 

A. There are a few reasons why you may have not received your 
pre-paid card within 60 days. This could be the result of an 
invalid email, a bounced email or simply the account generating 
the reward has not been accepted by the utility. Be sure to 
monitor your Refer-A-Friend portal for updates or contact 
Customer Care with any questions. 

8. How can I track my referrals and rewards? 
 

A. You can track all your referrals and rewards by logging 
into your Refer-A-Friend portal. Simply visit: 
www.referrals.napower.com/login to log in. 

 
9. Where can I find my sharing link? 
 

A. Your sharing link is sent to you along with the link for creating a 
Refer-a-Friend account via email immediately following your 
enrollment with North American Power. If you already created an 
account just log in to your Refer-A-Friend portal through the email 
that was sent to you or via napower.com/refer and start sharing 
from there. 

 
10. Why might I have a pending reward? 
 

A. You might have a pending reward if the account you referred has 
not yet been accepted by the utility. 

 
11. What happens if I referred someone who enrolled, but I don’t 

see the referral in my Refer-A-Friend portal? 

A. You can verify the status of a referral by logging onto your Refer- 
A-Friend portal. If you can’t find that referral in your portal as a 
pending or approved reward, then reach out to the friend that you 
referred to confirm they properly enrolled through the sharing 
link you supplied to them. If that doesn’t clear it up, reach out to 
Customer Care. Keep in mind, your sharing link will only remain 
on a referral’s browser for 60 days. If your referral enrolls after 
that time, then there is a chance your referral link expired on their 
browser and they ended up enrolling on another site. 

 

12. Can I refer myself as a customer and earn a reward? 

A. No, a reward will not be paid out if you refer yourself as 
a customer. 

 
13. How long do I have to redeem my Reward/Referral 

Welcome Reward? 
 

A. You will have 6 months to redeem your  pre-paid card 
before the redemption code expires. 

 
14. How long can a reward be pending? 
 

A. Your reward can be pending for up to 60 days. If a reward is still 
pending after 60 days, then we have the right to deny the reward. 

 
15. Why was my reward denied? 
 

A. If a reward is denied, it’s most likely because the referred 
electricity or gas supply account was rejected for enrollment by 
the utility and was never corrected/couldn’t be corrected by the 
customer. Your referral can contact Customer Care to find out why 
the account was rejected, and depending on the reason they can 
attempt to resolve the issue with the Customer Care agent. 

 

16. Who do I contact if I have questions on my referral account? 

A. If you have any questions, please contact Customer Care at 
customercare@napower.com or 888.313.9086. 
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17. If I am a not a customer of North American Power can I 
participate in the Refer-A-Friend program? 

 

A. Unfortunately, the Refer-A-Friend is only available to customers 
of North American Power. Rewards will only be issued to eligible 
customers that complete a successful referral and the referral’s 
enrollment request is accepted by the utility. If you are not a 
customer, please visit napower.com to enroll and get started. 

 
18. Can I solicit enrollments over the phone or by going door 

to door? 

A. Marketing this offer and informing friends and family about the 
referral program must only be done through the portal messaging 
system (which includes email and social media). We have made 
it really easy for you to tell all your friends by creating a sharing 
tool in your Refer-A-Friend portal. 
Visit www.referrals.napower.com/login to login and learn more. 

 
19. How are pre-paid cards issued? 

 

A. Pre-paid cards are issued as virtual cards through a third party 
called Tango Card. 

Visit tangocard.com and https://www.tangocard.com/virtualvisa/ for 
full details. Void where prohibited. 

 
20. Is the referral program only available in English? 

 

A. Yes, the referral program and program materials are available in 
English only so any sharing or communications relating to the 
program must be complete in English only… 

 
21. I If I refer a friend who goes on to refer another friend, will I 

receive a reward for their referral? 
 

A. No, you will only receive a reward for a direct referral. You will not 
earn any additional rewards for referrals that are made by your 
referred customers. 

 
22. As an existing customer of North American Power, how can I 
take advantage of the Refer-a-Friend program 

 

A. It’s easy! Simply visit napower.com/refer where you can learn more 
and opt-in to join the Refer-A-Friend program today. 

 
 

Content: 
Participants of this program are restricted from creating messages 
that contain, promote, reference or have links to: (i) profanity, sexually 
explicit material, hate material, material that promotes violence, 
discrimination based on race, sex, religion, nationality, disability, 
sexual orientation, age or family status, illegal activities or advice, 
or any other material;  (ii) web pages with no content;  (iii) piracy (of 
software, videos, audio/music, books, video games, etc.), hacking/ 
cracking/phreaking, content unlockers, emulators/ROMs, or violations 
of the intellectual property or privacy rights of others;  (iv) intentionally 
deceptive acts or practices; (v) personal web pages, non-English 
language pages, free hosted pages or websites under construction; 
(vi) charity clicks/donations, paid to surf, Active X downloads, all 
affiliate links or incentivized traffic where consumers have some sort 
of incentive to click on Creative; or (vii) activities  generally understood 
as Internet abuse including the sending of unsolicited bulk electronic 
mail or the use of spyware;  (vii) misleading or deceptive content 
about the promotion; and (viii) use messages that are not pre- 
approved by North American Power. 

Termination: 
Any fraud or abuse relating to participating in the program by you or 
anyone acting on your behalf may result in the immediate termination 
of your participation in the promotion and return of the bonus issued 
to you as a result of such fraud or abuse. In the event of any fraud, 
misconduct, or suspected fraud or misconduct by you or anyone 
acting on your behalf or under your password, we reserve the right to 
suspend access to your account indefinitely pending investigation. 
 
Changes: 
We reserve the right at any time and in our sole discretion to cease 
any and all or any parts of this promotion or to alter, change, modify 
or assign the terms or content of this program. If any of the Frequently 
Asked Questions and/or terms are changed or amended in any way, 
we will promptly publish such variation or amendment on our website. 
It is your responsibility to check the Frequently Asked Questions 
regularly to determine whether these terms & conditions have been 
modified. If you do not agree to any modification of these terms & 
conditions, you must immediately cease participation in the program. 
All previous program offers will no longer be valid with respect to any 
eligibility requirements. Additional rules and restrictions may apply. 
 
Participants of this program are not brokers or agents of North 
American Power and Gas, LLC and should not attempt to facilitate 
any enrollment of a potential customer. 
 
The logos and other identifying marks attached are trademarks of 
and owned by each represented company and/or its affiliates.

 


