North American Power and Gas, LLC
Natural Gas Supplier Contract Summary

Natural Gas Supplier
Information

North American Power & Gas, LLC (NAP)

888.313.9086

Www.napower.com

NAP sets and is responsible for the generation supply prices and charges that you pay.

Natural Gas Price Structure

FIXED RATE. Rate excludes State sales tax and county taxes, utility distribution charges
and any applicable fees/charges.

After the Fixed Price Period, the price will automatically change to a Monthly Variable
Rate, which will be posted on the Customer’s monthly bills from the Customer’s Local
Utility. There is no cap on the Customer’s Variable Rate.

The Variable Rates may increase or decrease at NAPG's sole discretion. The Variable
Rate will be determined by NAPG based on business and market conditions including,
but not limited to, the costs incurred by NAPG to procure natural gas to serve your
account, transportation costs, balancing fees, storage charges, administrative costs,
costs to acquire, marketing costs, profit, applicable taxes, and other business and market
considerations. Customer’s monthly Variable Rate may be higher or lower than the price
offered in the initial or any prior month.

Natural Gas Supply Price

66.9¢ per Therm for 12 months.

Statement Regarding Savings

Supply prices do not guarantee savings.

Deposit Requirements

None.

Incentives $50 Welcome Bonus: Total potential value is up to $100 per customer and per account
for both an electric plan ($50) and a natural gas plan ($50), which will be issued via $50
VISA Prepaid Card(s). See enclosed for Exclusions and usage restrictions, visit
www.napower.com/welcomebonus or call customer service for full details.

Contract Start Date Customer start date is based on when the Local Utility deems the switch effective.

Contract Duration/Length

Fixed Price Period of 12 months.

Cancellation/Early Termination
Fees

$10.00 per each month remaining in the Fixed Price Period.

End of Contract

Upon completion of the Fixed Price Period, this Agreement will automatically continue at
the then-available Variable Rate on a month-to-month basis at the same terms, until it is
cancelled either by you or NAPG in accordance with the terms of this Agreement. You
will receive two separate notifications (each, a “Renewal Notice”) from us in each of the
last two bills for natural gas supply service charges or in corresponding separate mailings
that precede the end of your Fixed Price Period. These Renewal Notices will explain your
options going forward. Unless you notify us that you do not want to review this
Agreement in writing or by calling us no later than 30 days after the date you receive the
second Renewal Notice, you will be deemed to have irrevocably and unconditionally
agreed to review this Agreement on a month-to-month basis on the terms and conditions
set forth in the Renewal Notice. There are no early termination fees if you cancel after
continuing onto NAP’s Variable Rate.




