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TERMS OF SERVICE 

THIS STANDARD SERVICE AGREEMENT, the Third Party Verification 
(“TPV), the Customer’s Introductory Package, Electric Supplier Contract 
Summary Page, Environmental Disclosure Label, and any Renewal Notice (if 
applicable)(collectively, the “Agreement”) will reflect the Customer’s entire 
agreement with North American Power and supersede any oral or written 
statements made in connection with the Contract or electricity supply. This 
Agreement authorizes North American Power and Gas (“North American 
Power” or “NAP”) to change your electric supplier in the territories of 
Eversource Energy (formerly CL&P) and United Illuminating (each, a “Local 
Utility”). The services provided by North American Power are governed by 
the terms of this Agreement. These Terms of Service have been filed with, 
and approved by the Connecticut Public Utilities Regulatory Authority 
(“PURA”). 

SERVICE: North American Power will supply all the electricity that the 
Customer needs for its home or small business (“Supply Service”). North 
American Power is a retail marketer of electricity and not the Customer’s 
Local Utility. The Local Utility will continue to deliver electricity to Customer’s 
home or business (“Distribution Service”), read Customer’s meter, provide 
bill statements to Customer, and perform any necessary repairs. The Local 
Utility will also respond to emergencies and they will remain the Customer’s 
point of contact in the case of power outage.  

RIGHT TO CANCEL/RESCISSION: The Customer has the 
right to cancel or rescind this service Agreement without 
obligation until midnight of the third business day after the 
date of this Agreement. To cancel or rescind this 
Agreement, please call us at (888) 313-9086; or e-mail us at 
customercare@napower.com; or write to us at: Twenty 
Glover Avenue, Norwalk, CT 06850 in order for Customer to 
cancel the contract. Customer will be notified in 
subsequent required notices when additional notice 
options are developed and approved by PURA. Customer is 
deemed to receive this Agreement the day it is hand 
delivered to Customer or within three (3) days of North 
American Power mailing the Agreement to Customer. If 
Customer enrolls for service via electronic means 
Customer is deemed to receive this Agreement at the time 
of enrollment. 

TERM AND EXPIRATION: The term (“Initial Term”) of this Agreement is 
shown on the Contract Summary Page. Typically, it takes one bill cycle to 
switch Customer’s supplier, based on whether or not the Customer enrolls at 
least ten business days before Customer’s meter read date (“Start Date”), 
and the Customer provided accurate account information. Based on 
Customer’s meter read schedule with its Local Utility, Customer’s Start Date 
will begin on the next available meter read date when the Customer’s Local 
Utility successfully enrolls or switches the Customer’s Account. This 
Agreement will be effective for the agreed upon fixed rate product term from 
the Start Date and end on the meter read date in the last month of the Initial 
Term (“Expiration Date”). If Customer’s enrollment is successful on the date 
first submitted to the Local Utility, and Customer is within the ten business 
days’ window before Customer’s meter read date, Customer’s Expiration 
Date will be as stated in the Contract Summary page. However, if it is 
necessary for NAP to correct any reason for rejection or non-enrollment, the 
Expiration Date of the Customer’s price term may be adjust accordingly 
based on the product selected. Actual meter read dates are determined by 
Customer’s Local Utility and the exact Start Date and Expiration Date under 
this Agreement will be determined in accordance with Customer’s Local 
Utility actual meter read dates for Customer’s Account. This Agreement is 
subject to the eligibility requirements of the Local Utility and North American 
Power may choose not to accept this Agreement for any reason. Customer 

will be responsible for amounts due to NAP for consumption used by the 
Customer up to the date that the termination of this Agreement becomes 
effective. Additionally, if Customer cancels the Agreement after the right of 
recession period and before the end of the Term, Customer agrees to pay an 
early termination fee as indicated herein and on the Contract Summary Page. 

PRODUCT OFFERING: NAPG provides fixed rate products. The Contract 
Summary Page will specify the product type and the term that applies to 
Customer’s Agreement with NAP. Only applicable sections that describe 
Customer specific product type will apply to Customer Agreement. For each 
of its fixed rate products, NAPG purchases Renewable Energy Credits 
(“RECs”) above and beyond any statutory requirements in Connecticut.  

 Fixed Rate Products. Fixed Rate Products have a term of at least four (4) 
billing cycles. The price of a fixed rate product may not change during the 
Initial Term of the Agreement. After any Initial Term, this Agreement will 
continue on a Fixed Rate plan (“Renewal Term”), which means Customer’s 
generation rate will remain fixed for the term offered in each renewal period. 
If the Initial Term is renewed, the rate per kWh for electricity will be indicated 
in the Renewal Notice and guaranteed not to change for the period of time 
specified in the End of Fixed Plan notice (“Renewal Notice”). 

 Time of Use Rates (“TOU”). Time of Use Rates may be available to 
certain residential and small non-residential customers in United Illuminating 
service territories. A TOU rate includes a two-part fixed price that is designed 
to achieve overall maximization of Customer’s bills by encouraging the 
reduction of energy consumption during the most intensive hours of the day. 
Until further development in the Eversource Energy service territories, TOU 
rates are not contemplated herein for residential and small non-residential 
customers. Customers interested in TOU rates should contact NAPG at 1-
888-313-9086 or visit our website at napower.com to determine if TOU rates 
are available in your area.  

PRICING AND FEES: The price for the electric supply service provided 
under this Agreement is shown in the Contract Summary Page. Following the 
Initial Term, your price will be NAPG’s Fixed Rate as indicate in the Renewal 
Notice, and price will be based upon NAPG’s fixed price methodology. 
NAPG’s fixed price methodology calculates your bill each month by 
multiplying (i) the price of electricity per kWh by (ii) the amount of electricity 
used in each billing cycle. The price includes the price of energy supply 
based on service area, contract term, price, and NAP’s charges for arranging 
transmission and distribution services. Customer price does not include, and 
you are required to pay, any applicable Connecticut sales tax or local tax. 
Your price does not include Local Utility charges or fees. The price 
determinant includes, but is not limited to, estimated charges for 
transmission and distribution services provided by the Local Utility, energy 
cost procurement, profit margins, administrative cost, and other market 
related costs. NAP may adjust the fixed price if Customer’s meter was not 
designated as residential or small non-residential Customer upon enrollment 
or, during the Term, the meter’s designation is changed to non-residential. 
Customer can compare Customer’s NAPG’s rate to Customer’s Local Utility’s 
current Generation Service Charge rate and obtain additional Local Utility 
rate information by contacting the Local Utility at the number listed herein or 
at: www.energizeCT.com. The term and length of the Local Utility’s rates can 
be found on the each Utility’s website. 

RENEWAL NOTICE; NOTIFICATION OF CHANGES: If North American 
Power decides to renew this Agreement, then no less than thirty (30) days or 
more than sixty (60) days prior to the end of the Initial Term, North American 
Power will send the Customer a written Renewal Notice, including a 
summary of any new or altered terms of the conditions that will apply for any 
renewal period, the fixed rate that will apply to the renewal period, and the 
renewal term length, which shall be for a minimum of four (4) months. The 
Customer’s Agreement will automatically continue on the new price set forth 
in the Renewal Notice, unless the Customer notifies North American Power 
that it does not want to accept the renewal offer; provided that, the Customer 
will have the right to cancel such renewed agreement no later than (7) 



NAPG-CT-TOS-092915 

business days after receiving the first bill statement after the renewed 
contract without penalty or cancellation fee. If Customer responds to the 
Renewal Notice, Customer’s Agreement will renew on the terms agreed 
upon as indicated in the TPV and confirmed in the renewal confirmation 
package provided to Customer. Each Renewal Notice will notify Customer of 
the existence and operation of the automatic renewal provision. The 
Customer may provide written notice of cancellation or call NAP’s Customer 
Service as outlined in the Contact Information section of this Agreement. If 
Customer does not notify NAP after receipt of the first bill that Customer 
declines the automatic renewal, then the Supply Service Agreement shall 
renew upon the terms set forth in the Renewal Notice and the automatic 
renewal period shall continue through the term stated therein. North 
American Power will also send the Customer written notice at least thirty (30) 
days prior to making any material changes to the Agreement, in which case 
such changes will become effective unless the Customer notifies North 
American Power in writing that the Customer wishes to terminate this 
Agreement. Currently, Customer may select to be notified by US Mail, and or 
electronic mail. Until additional methods such as texting, Third Party 
Notification Service, and a mobile application are approved by PURA, and 
Customer has selected a delivery method for any required notices pursuant 
to Connecticut law, NAPG will continue to provide notices by US Mail.  

BILLING AND PAYMENT: The Customer will still receive one monthly bill 
from its Local Utility, which will include Supply Service provided by North 
American Power. The Customer will continue to pay its Local Utility directly 
on the due date as set forth on the Local Utility’s bill. The Customer should 
direct any questions regarding the bill to its Local Utility at the contact 
information listed below. If the Customer does not pay its bill(s), the 
Customer may be subject to termination of its electricity service under 
procedures approved by PURA. 

EMERGENCY: In the event of an emergency such as a power outage the 
Customer should call its Local Utility: Eversource Energy (formerly CL&P) at 
(800) 286-2000 or UI at (800) 722-5584 and local emergency personnel at 
911.  

ASSIGNMENT: North American Power reserves the right to assign the 
Supply Service and this Agreement at the discretion of North American 
Power at any time without notice. The Customer may not assign its interests 
and obligations under this Agreement without the express written consent of 
North American Power. North American Power may sell, transfer, pledge, or 
assign the accounts, revenues, or proceeds hereof in connection with any 
financial agreement and may assign this Agreement to another electricity 
supplier or other entity as authorized by the PURA. Any required notice will 
be considered to have been made if mailed to the appropriate party at the 
address for such party in North American Power's records for the account. 

NET METERING: If the Customer currently owns or plans to install during 
the term of this Agreement, eligible renewable electrical generating facilities 
generating Class 1 renewable energy source, to supply all or part of its 
electricity usage and such generating facility is or will be net metered by the 
Local Utility, the Customer must notify North American Power so we can 
properly service the Customer’s account.  

CUSTOMER INFORMATION RELEASE AUTHORIZATION; AND CREDIT: 
the Customer authorizes North American Power to obtain and review 
information including, but not limited to the customer’s credit history from 
credit reporting agencies, and Local Utility information including, but not 
limited to, consumption history, billing determinants, credit information, 
payment information, public assistance status, existence of medical 
emergencies, status as to whether Customer has a medical emergency, is 
human needs, elderly, blind or disabled and data applicable to cold weather 
periods, tax status and eligibility for economic development or other 
incentives. This information may be used by North American Power to 
determine whether it will commence and/or continue to provide energy 
supply service to Customer. Customer’s execution of this Agreement shall 
constitute authorization for the release of this information to North American 

Power. This authorization will remain in effect during the Initial Term and any 
renewal term of this Agreement. Customer may rescind this authorization at 
any time by providing written notice thereof to North American Power or 
calling North American Power at 1-888-313-9086. North American Power 
reserves the right to cancel this Agreement in accordance with the 
termination provisions below in the event Customer rescinds the 
authorization.   

CUSTOMER COMPLAINTS: If the Customer has any questions or concerns 
regarding this agreement or the Supply Service provided by North American 
Power they can contact us at (888) 313-9086. North American Power will 
make every effort to address the Customer’s concerns. If for any reason the 
Customer is not satisfied with North American Power’s response, the 
Customer may contact the CT PURA by calling (800) 382-4586 (toll free) or 
1-860-827-2622 (within Connecticut), or by sending a letter to: PURA, 10 
Franklin Square New Britain, Connecticut 06051, Attn.: Consumer 
Assistance and Information Unit; or by visiting the website 
http://www.ct.gov/pura. 

TERMINATION: The Customer shall be obligated to pay for the 
electricity provided to the Customer according to this Agreement prior 
to any termination becoming effective. Customers enrolling in new 
Fixed Rate products may terminate this Agreement by written 
notification to North American Power at least thirty (30) days prior to 
the intended termination date. The termination will not become 
effective until the Customer’s Local Utility successfully switches the 
Customer to the new service provider of the Customer’s choice. Until 
that occurs, the Customer’s obligations under this Agreement remain 
in full force and effect. For Renewing Customers, during any automatic 
Renewal Term, Customer will have (7) business days after receiving the 
first bill statement (“Cure Period”) to decline the offer and terminate the 
Supply Service Agreement without penalty or cancellation fee. Such 
termination will be made effective based on Customer’s Local Utility 
procedures. If Customer wishes to terminate this Agreement during the 
Initial Term or any subsequent Renewal Term after the applicable 
rescission period and/or Cure Period, the Customer may be charged an 
early cancellation fee of fifty dollars ($50.00). Until PURA develops 
uniform standards for cancellation periods and determines the exact 
date when a residential Customer receives its bill statement, NAP will 
use commercial reasonable standards in any efforts to collect early 
termination and/or cancellation fees.  Customer may terminate this 
Agreement without penalty if Customer moves outside of the service 
territory and provides a forwarding address and evidence that 
Customer no longer occupies the existing service address.  

CANCELLATION FEE: The cancellation fee referred to in this Agreement is 
not a penalty, but is designed to compensate North American Power for the 
cost of buying electricity in advance on the Customer’s behalf. 

ACCEPTANCE: This agreement shall not become effective until accepted by 
the NAP. This agreement may be modified from time to time in accordance 
with CT PURA rules and shall govern NAP’s provision of Supply Service 
under this Agreement. This Agreement is subject to any future legislation; 
orders, rules, or regulations of the CT PURA; or tariff or policy changes of the 
LDC. These changes are beyond the control of NAP, and may impact the 
terms and/or price of this Agreement 

LIMITATION OF LIABILITY AND WARRANTY: Under no circumstances 
shall Customer or NAP be liable for any direct, punitive, incidental, 
consequential, exemplary, indirect, third-party claims or other damages 
whether such claims are based on contract, warranty, tort, negligence, strict 
liability or otherwise, or for lost profits arising from a breach of this 
Agreement. UNLESS OTHERWISE EXPRESSLY SET FORTH IN THIS 
AGREEMENT, NORTH AMERICAN POWER PROVIDES AND CUSTOMER 
RECEIVES NO WARRANTIES, EXPRESS OR IMPLIED, STATUTORY, OR 
OTHERWISE AND NORTH AMERICAN POWER SPECIFICALLY 
DISCLAIMS ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR 
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A PARTICULAR PURPOSE. 

CHOICE OF LAW: Venue for any lawsuit brought to enforce any term or 
condition of this Agreement or to construe the terms hereof shall lie 
exclusively in the State of Connecticut. This Agreement shall be construed 
under and shall be governed by the laws of the State of Connecticut without 
regard to application of its conflicts of laws and principles. 

CHANGE IN LAW: This Agreement is subject to any future legislation, 
orders, rules, regulations of your Local Utility tariff or policy changes 
("Change in Law"). If there is a Change in Law, including but not limited to a 
change in Capacity charges in New England, which results in North 
American Power being prevented, prohibited, or frustrated from carrying out 
the terms of this Agreement, North American Power may terminate this 
Agreement in accordance with the termination provisions above and/or 
adjust its rate/price in accordance with any Change in Law. There may be a 
delay before the Local Utility switches the Customer electricity supply to 
North American Power; North American Power is not responsible for any 
such delays. 

FORCE MAJEURE: North American Power will make commercially 
reasonable efforts to provide electricity hereunder but NAP does not 
guarantee a continuous supply of electricity to you. Certain causes and 
events out of the control of North American Power (hereinafter "Force 
Majeure Events") may result in interruptions in service. North American 
Power will not be liable for any such interruptions caused by a Force Majeure 
Event, and North American Power is not and shall not be liable for damages 
caused by Force Majeure Events. Force Majeure Events shall include acts of 
God, fire, flood, storm, terrorism, war, civil disturbance, acts of any 
governmental authority, accidents, strikes, labor disputes or problems, 
required maintenance work, inability to access the Local Utility system, non-
performance by the Local Utility (including, but not limited to, a facility outage 
on its electricity distribution lines), changes in laws, rules, or regulations of 
any governmental authority or any other cause beyond North American 
Power’s control. The term “Force Majeure” as used in this Agreement shall 
also mean any act or cause not reasonably within the control of NORTH 
AMERICAN POWER and which by the exercise of due diligence, NAP is 
unable to prevent or overcome, including, but not limited to, any act or cause 
which is deemed a “Force Majeure” by the Local Utility or any transportation 
or transmitting entity. If NORTH AMERICAN POWER is rendered unable, 
wholly or in part, by Force Majeure to perform or comply with any obligations 
or conditions of this Agreement, we shall give immediate notice to the 
maximum extent practicable in writing and provide reasonably full particulars 
to the other party. Such obligations or conditions, so far as they are affected 
by such Force Majeure, shall be suspended during the continuance of any 
inability so caused, and NAP shall be relieved of liability and shall suffer no 
prejudice for failure to perform the same during the period. If NORTH 
AMERICAN POWER claims suspension of obligations, we must in good faith 
attempt to mitigate and/or terminate the Force Majeure. If at some future 
date there is a change in any law, rule, regulation or pricing structure 
whereby NORTH AMERICAN POWER is prevented, prohibited or frustrated 
from carrying out the terms of the Agreement, then, at the sole discretion of 
NORTH AMERICAN POWER this Agreement may be cancelled. 

TAXES AND LAWS: Except as otherwise provided in the Agreement or 
provided by law, all taxes of whatsoever kind, nature and description, due 
and payable with respect to Customer’s performance of its obligations under 
this Agreement, shall be paid by Customer. The parties’ obligations under 
this Agreement are subject to any validly issued present and future 
legislation, orders, rules, regulations of a duly constituted governmental 
authority having jurisdiction over this Agreement or the services to be 
provided herein. 

CONTACT INFORMATION: North American Power and Gas contact 
information is as follows: 

Internet address: www.napower.com 
Customer Service Email: customercare@napower.com 

Mailing address: 20 Glover Avenue, Norwalk, CT 06850 
Customer Service Telephone Number: 1-888-313-9086 

In the event of a power outage, electric meter problem or other service 
need, contact your Local Utility as listed below: 

Local Utility Customer Service Emergency 

Eversource Energy 
(formerly CL&P) 

1-800-286-2000 1-800-286-2000 

United Illuminating 1-800-722-5584 1-800-722-5584 

 


