Customer Name: Sample Customer
Customer Address: 123 Main St, Anytown, NJ 08000
LDC Account Number: XXXXXXXXX

Third Party Supplier Contract Summary

Third Party Supplier information:
By entering this contract, you
are agreeing to purchase your
natural gas supply from this
supplier.

North American Power and Gas, LLC (“NAP”)

Phone: 888-313-9086; Email: customercare@napower.com; Website: napcustomer.com;
Mailing Address: 1500 Rankin Road, Ste. 200, Houston, TX 77073

NJ License Number: GSL-0114

NAPG sets and is responsible for the natural gas supply prices and charges that you pay.

Price Structure

Fixed at 65.4¢/Therm for 12 billing cycles (“Fixed Price Period”).

After the Fixed Price Period, the price will automatically change to a monthly Variable
Price, which will be posted on your monthly bills from your Natural Gas Distribution
Company (“NGDC”). There is no cap on your Variable Price. Unlike Fixed Prices, which
normally do not change during the Fixed Price Period, Variable Prices are determined by
NAP for each month at its sole discretion based on business and market conditions
including, but not limited to, the costs incurred by NAP to procure natural gas to serve your
account, transportation costs, balancing fees, storage charges, losses, administrative
costs, costs to acquire, marketing costs, profit, applicable taxes, and other business and
market considerations. Variable Prices for electricity may increase when the weather is
very hot or cold, and may be higher or lower than your NGDC's rates.

Generation/Supply Price

65.4¢/Therm for 12 billing cycles

Statement Regarding Savings

Savings are not guaranteed.

Amount of time required to
change from TPS back to default
service or to another TPS

Depending on your meter read date and your NGDC's switching policies, it may take 1-2
billing cycles before a change request is reflected on your bill.

Incentives

Understandabill is a home energy report delivered via email that provides insights into how
your home may use energy and what you can do to use less energy. Reports are created
based on the completion of an individual customer survey and available data points from
your home. Conditions apply, please see the FAQs at www.napower.com/understandabill
for full details or call to request more details.

Right to Cancel/Rescind You will have 7 calendar days from the date of the NGDC confirmation notice to contact its
NGDC and cancel this contract.

Contract Start Date Contract start date is based on when the NGDC deems the switch effective.

Contract Term/Length Fixed for 12 billing cycles.

Cancellation/Early Termination
Fees

If you terminate this Agreement during the Fixed Price Period (in the case of residential
customers, after the Rescission Period) NAP will have the right to charge you an early
termination cost recovery fee. Such fee will be $10.00 per month for each month
remaining in the Fixed Price Period.

Renewal Terms

Upon completion of the Fixed Price Period, this Agreement will automatically continue at a
Variable Rate on a month-to-month basis at the same terms, until it is cancelled either by
the customer or NAP in accordance with the terms of this Agreement. NAP will send
written notice to you prior to the end of the Fixed Price Period. There are no early
termination fees if you terminate while on NAP’s Variable Price.

Distribution Company Information

LDC: PSEGG

Emergency Contact Number:

Customer Service Number:

Your NGDC will continue to deliver your natural gas, and you will continue to pay your
NGDC for this service. You should contact your NGDC for gas leaks or other
emergencies.

You may contact NAP at its contact information above to obtain a Spanish version of this document.




