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Maryland Contract Summary

Company Name: North American Power and Gas, LLC
License Number: IR-1983

Phone Number: (888) 313-9086

Email Address: CustomerCare@napower.com
Website: www.napower.com

Fixed

After the Initial Term, unless otherwise renewed, the price is a variable rate, which may change
each billing cycle. Such variable rates will be posted within the footer of North American Power’s
website. There is no cap on the Customer’s variable rate in each billing cycle.

9.09 cents/kWh
The supply price may not always provide a savings.
None

Contract will begin on the next applicable meter read date after the enrollment request is
accepted by your utility company.

12 monthly billing cycles from the Contract Start Date.

Yes, if the Customer terminates this Agreement after the expiration of the Rescission period,
and prior to the expiration date of the contract term, the Customer will be charged an early
termination fee of ten dollars ($10.00) per month for each month remaining on the Agreement
when cancellation request is received.

Customer may rescind this Agreement within 3 business days from the date of personal,
electronic delivery or from the postmarked date when this Agreement is delivered via the United
States Postal Service. To cancel or rescind this Agreement, please call us at: (888) 313-9086;
or e-mail us at: customercare@napower.com; or write us at: 20 Glover Avenue, Norwalk, CT
06850.

Upon completion of the fixed contract term, this Agreement will automatically continue on a
variable product at the same terms, except for price changes in each billing cycle until it is
cancelled either by the customer or NAPG in accordance with the terms of this Agreement.
NAPG will send written notice at least 45 days prior to the expiration of the Agreement; such
notice will include your renewal offer options as determined by NAP. There are no early
termination fees if the Customer continues on NAPG’s variable rate product.

For additional information, please refer to your Terms and Conditions. Please retain this document for your records. If you
have any questions regarding this agreement, contact your competitive supplier using the information above.



